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 The descale programme automatically performs a series of 
rinses and pauses to remove the limescale.

 It is normal for several minutes of inactivity to elapse be-
tween rinses. 

After about 30 minutes, the water tank is empty and the   
and   lights flash. Turn the steam dial clockwise as far as it 
will go to the 0 position. 
The appliance is now ready for rinsing through with clean water. 
7. Empty the container used to collect the descaler solution 

and replace it empty under the cappuccino maker. 
8. Remove the water tank, empty, rinse under running water, 

fill with clean water and replace. The    light flashes. 
9. Turn the steam dial anticlockwise to the I position (fig. 5). 

Hot water comes out of the spout.

10. When the water tank is completely empty, the   light 
flashes. 

11. Turn the dial to the 0 position. The  light goes off. 
Fill the water tank again and the machine is ready for use.

 Please note! 
If the descaling cycle is not completed correctly (e.g. lack of elec-
tricity) we recommend repeating the cycle.

SETTING WATER HARDNESS
Descaling is necessary after a period of operation established 
according to the water hardness set. 
The machine is factory set for a hardness value of 4. 
The machine can also be programmed according to the hardness 
of the mains water in the various regions so that the machine 
needs to be descaled less often. 

Measuring water hardness
1.  Remove the “TOTAL HARDNESS TEST” indicator paper from 

its pack (attached to the English instructions). 
2.  Immerse the paper completely in a glass of water for one 

second. 
3.  Remove the paper from the water and shake lightly. After 

about a minute, 1, 2, 3, or 4 red squares form, depending 
on the hardness of the water. Each square corresponds to 
one level. 

Set water hardness
1. Make sure the appliance is off (but connected to the 

mains electricity supply and with the main switch in the 
I position);

2. Press the   button and hold it down for at least 
6 seconds. The    and  lights come on 
together;

3. Press the  button (on the left of the dial) to set the ac-
tual water hardness as measured by the indicator paper.

 Level Level Level Level
1 2 3 4

4. Press the    button (on the right of the dial) to 
confirm the selection. 

The machine is now reprogrammed with the new water hard-
ness setting.  

TECHNICAL DATA
Voltage:  220-240 V~ 50/60 Hz max. 10A
Absorbed power:  1450W 
Pressure:  15 bars
Water tank capacity:  1.8 litres max.
Size LxHxD:  238x340x430 mm
Cable length:  1.15 m
Weight:  9.1 kg
Coffee beans container capacity:  250 g max.

The appliance complies with the following EC 
directives:

• Low Voltage Directive 2006/95/EC and subsequent 
amendments;

•  EMC Directive 2004/108/EC and subsequent amendments;
•  European Standby Regulation 1275/2008
•  Materials and accessories coming into contact with food 

conform to EEC regulation 1935/2004.

DISPOSAL
  In compliance with European directive 2012/19/EC, 

the appliance must not be disposed of with hou-
sehold waste, but taken to an authorised waste sepa-
ration and recycling centre. 

Level 1

Level 2

Level 3

Level 4
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EXPLANATION OF LIGHTS

LIGHT POSSIBLE CAUSE REMEDY

FLASHING

Insufficient water in the tank. Fill the tank with water and insert it correctly, 
pushing it as far as it will go until it clicks into 
place. 

The tank is not correctly in place. Insert the tank correctly and press as far as it 
will go. 

FLASHING

The grounds container (A13) is full. Empty the grounds container and drip tray, 
clean and replace.  Important: when removing 
the drip tray, the grounds container MUST be 
emptied, even if it contains few grounds. If this 
is not done, when you make the next coffees, 
the grounds container may fill up more than 
expected and clog the machine. 

After cleaning, the grounds contai-
ner has not been replaced.

Remove the drip tray and insert the grounds 
container. 

FLASHING

The grinding is too fine and the 
coffee is delivered too slowly or 
not at all.

Repeat coffee delivery and turn the grinding 
adjustment dial (fig. 13) one click clockwise to-
wards “7” while the coffee mill is in operation. 
If after making at least 2 coffees delivery is 
still too slow, repeat the correction procedure, 
turning the grinding adjustment dial another 
click until delivery is correct (see the section: 
Adjusting the coffee mill on page 12). If the 
problem persists, turn the steam dial to the I 
position and deliver water from the cappuccino 
maker.

 
FLASHING

The "pre-ground coffee" function 
has been selected without pla-
cing any pre-ground coffee in the 
funnel.

Place pre-ground coffee in the funnel or dese-
lect the "pre-ground" function. 
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FLASHING

The machine must be descaled. The descaling procedure described in the sec-
tion “Descaling” needs to be performed as soon 
as possible.

FLASHING

Too much coffee has been used. Select a milder taste or reduce the quantity of 
pre-ground coffee then make the coffee again.

 
FLASHING

The coffee beans have run out. Fill the beans container

The pre-ground coffee funnel is 
clogged.

Empty the funnel with the help of a knife as 
described in the section "Cleaning the pre-
ground coffee funnel".

FLASHING

The infuser has not been replaced 
after cleaning. 

Insert the infuser as described in the section 
“Cleaning the infuser”. 

The inside of the appliance is very 
dirty.

Clean the inside of the appliance thoroughly, 
as described in the section “Cleaning and 
maintenance”.  
If the message is still displayed after cleaning, 
contact a customer services.

TROUBLESHOOTING
Below is a list of some of the possible malfunctions.  If the problem cannot be resolved as described, contact Customer Services. 

PROBLEM POSSIBLE CAUSE REMEDY

The coffee is not hot The cups were not preheated. Warm the cups by rinsing them with hot water 
(Please note you can use the hot water or rinse 
function). 

The infuser has cooled down because 2/3 mi-
nutes have elapsed since the last coffee was 
made. 

Before making the coffee, warm the infuser by 
pressing the rinse button   .

The coffee is thin or not cre-
amy enough. 

The coffee is ground too coarsely. Turn the grinding adjustment dial one click an-
ticlockwise while the coffee mill is in operation 
(fig. 13). 
Continue one click at a time until coffee delive-
ry is satisfactory. The effect is only visible after 
delivering two coffees (see the section: “Adju-
sting the coffee mill” on page 12).

The coffee is unsuitable. Use pre-ground coffee for espresso coffee 
makers.
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The coffee is delivered too 
slowly or a drop at a time

The coffee is ground too finely. Turn the grinding adjustment dial one click 
clockwise while the coffee mill is in operation 
(fig. 13). Continue one click at a time until cof-
fee delivery is satisfactory.  The effect is only vi-
sible after delivering 2 coffees (see the section: 
“Adjusting the coffee mill” on page 12).

Coffee does not come out of 
one of the spouts

The spouts are blocked. Clean the spouts with a toothpick. 

The frothed milk has large 
bubbles 

The milk is not cold enough or is not 
semi-skimmed.

You should ideally use skimmed or semi-skim-
med milk at refrigerator temperature (about 
5°C). 
If the result is still disappointing, try another 
brand of milk. 

The milk is not frothed Cappuccino maker dirty. Clean as described in the section "Cleaning the 
cappuccino maker after use" on page 13.

Steam delivery stops during 
use

A safety device stops steam delivery after 3 
minutes.

Wait a few minutes, then activate the steam 
function again. 

The appliance does not come 
on

It is not plugged into the mains socket. Plug into the mains socket. 

The main switch (A8) is not turned on. Place the main switch in the I position (fig. 1).
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ELECTRICAL CONNECTION (UK ONLY)
Before using this appliance ensure that the voltage indicated on the product corresponds with the main voltage in your home, if you 
are in any doubt about your supply contact your local electricity company.
The flexible mains lead is supplied connected to a B.S. 1363 fused plug having a fuse of 13 amp capacity. 
Should this plug not fit the socket outlets in your home, it should be cut off and replaced with a suitable plug, following the proce-
dure outlined below.
Note: Such a plug cannot be used for any other appliance and should therefore be properly disposed of and not left where children 
might find it and plug it into a supply socket - with the obvious consequent danger.
Please note: We recommend the use of good quality plugs and wall sockets that can be switched off when the machine is not in 
use.
IMPORTANT: The wires in the mains lead fitted to this appliance are coloured in accordance with the following code:

GREEN AND YELLOW    EARTH
BLUE  NEUTRAL
BROWN LIVE

As the colours of the wires in the mains lead of this appliance may not correspond with the coloured markings identifying the 
terminals in your plug, proceed as follows:
- The wire which is coloured green and yellow must be connected to the terminal in the plug which is marked with the letter E or 

by the earth symbol or coloured green or green and yellow.
- The wire which is coloured blue must be connected to the terminal which is marked with the letter N or coloured black.
- The wire which is coloured brown must be connected to the terminal which is marked with the letter L or coloured red.
When wiring the plug, ensure that all strands of wire are securely retained in each terminal. Do not forget to tighten the mains 
lead clamp on the plug. If your electricity supply point has only two pin socket outlets, or if you are in doubt, consult a qualified 
electrician.
Should the mains lead ever require replacement, it is essential that this operation be carried out by a qualified electrician and should 
only be replaced with a flexible cord of the same size.
After replacement of a fuse in the plug, the fuse cover must be refitted. If the fuse cover is lost, the plug must not be used until a 
replacement cover is obtained. The colour of the correct replacement fuse cover is that of the coloured insert in the base of the fuse 
recess or elsewhere on the plug. Always state this colour when ordering a replacement fuse cover.
Only  13amp replacement fuses which are asta approved to B.S. 1362 should be fitted.
This appliance conforms to the Norms EN 55014 regarding the suppression of radio interference.

Warning - this appliance must be earthed

Green and Yellow to Earth

13 amp Fuse

Brown to live

Cord Clamp
Blue to 
neutral


